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I have now worked for almost three years as pedagogical consultant and 
supervisor within a service where relationships were characterized by a high rate 
of suffering. If at first the explicit question I was asked referred to having to take 
care of the dysfunctions of the communication processes within the team, I 
realized afterwards that the level of unease was linked not just to a first level, 
that of communicative interactions, but also to a sharper, pervasive and 
imperceptible level, linked to the phenomena related by Bleger to the "area of 
the syncretic sociability" (Bleger, 1967).   
These phenomena concern: "the primary mental processes in which each of 
those we consider as being isolated, from a naturalistic point of view, is in a 
state of fusion or indiscrimination." This level can also be seen in the mental life 
of the groups, including those sharing the same duty, and it's very intense. On a 
first level, a group communicates on the base of conscious interactions, while on 
a second level it works according to a syncretic model that assures stability and 
affiliation, but develops divisions. Primitive elements circulated in the 
"institutional field" (Correale, 1991) producing a relational atmosphere 
characterized by a strongly destructive element expressed by states of emotional 
impermeability, distrust, cynicism, intolerance toward every form of change, 
ideological rigidity. 
The residential institutes like the community for children here described, are 
particularly subject to this drift, for the educators develop a strong tendency to 
personally invest in their work and struggle to mark clear borders between 
personal and professional life; these are educational places inhabited by a family 
mentality. Even if these communities are like families only on a "fictional" level, 
these places experience deep contaminations with diffused life; the inhabitants' 
different cultures mix, and so do their personal histories and the emotional bonds 
within the team and between the children with their transferal and counter-
transferal experience. This complex relational field contributes to form that 
unique and original patrimony that every community elaborates in times, but it 
also exposes it to the risk of a communication based on self-referentiality and 
pathological drifts. The institutional and organizational dimension centered on 
the roles and positions of power, is contaminated by a more intangible level in 
                                                            
4 Diet, E. (1988),  Il Thanatoforo. Lavoro della morte e distruttività nelle istituzioni in A. A.V.V., trad.it., 
Sofferenza e psicopatologia dei legami istituzionali, Borla, Roma, 1991, p. 125 
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which large portions of primitive emotions circulate, making the life of 
operators and children extremely complex and tiring (Ulivieri Stiozzi, 2012). 
In one of his interesting work, the psychoanalyst Diet (1988) goes deep into the 
topic of institutional suffering from a perspective that focuses on the articulation 
between the individual dimension and the  institutional dimension. The author 
says: "within real groups and within organizations, suffering sharply questions 
the articulation between the intra-psychic, the inter-subjective and the trans-
subjective."5  The author identifies in the figure of thanathoforo a function, 
expressed by one or more individuals, capable of diverting the institution 
towards destructive, deadly drifts. 
I would like to shortly describe the scenario of this community for foreign 
minors, who entered our Country as illegal immigrants and ended up trying to be 
part of a life and working experience in the community; I am going to go 
through a few particular moments concerning my professional experience in this 
service, starting with the first meeting we had, then eventually I will discuss 
upon this articulation between intra-psychic, inter-subjective and trans-
subjective, through the figure of thanathoforo. 
One day, I received a phone call from a person who introduced herself as the 
coordinator of an educational service located in a big city of northern Italy. She 
summed up the reason for calling for consultancy: the operators were 
experiencing an extremely deep sense of unease concerning both their mutual 
relationship and the relationship between coordinators and their director. 
According to the coordinator, the educators were taking conflictual positions 
within the team that could not be handled, and the same was happening between 
the coordinators and the director.  
She told me she was calling on behalf of the director, for he needed help to 
understand the reason of this diffused sense of frustration. He was willing to pay 
for consultancy, “the sooner the better”. The coordinator also told me that it was 
a urgent matter because more than anyone else, the guests were being negatively 
affected by this malfunctioning. At my arrival on the day established, I was 
taken by a guest to see the director and coordinator. Then we all moved to the 
meeting room, as the director started to tell us about the history of the service: 
he pointed out the early days and his intention to recover the service from the 
previous administration's failure, caused by a group of educators that he 
describes as being "an excellent trio, full of ideas and passion." He also said that 
he use to work for a company and eventually he developed strong managerial 
skills.  
He was very passionate when he had to describe the relationship within that first 
group of pioneers, stating that the group was very much close and just a look in 
the eyes was enough for them to share decisions. He also told me that this "state 
of grace" lasted for the whole first period of foundation of the service. His 
                                                            
 ivi, p. 125. 
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memories were veiled with regret: problems, said the director, started about 
three years later, when the evolution of the educational project required the 
opening of two new services and to recruit new educators. 
As the consultant asked which were these problems, the director explained that 
these were most of all organizational problems, due to the need to adopt new 
rules, new roles and duties positioning, following the recruitment of new staff. 
He recalled how dissatisfaction spread and led the group to start complaining 
and claiming: many educators started to ask for wage increase, complaining 
about the educational job being too hard. He also remembered how budget cuts 
put him in an ever restrictive position and that exasperated the conflicts. The 
coordinator remained silent. While I was listening to him, my attention got 
caught by a drawing on the blackboard of the meeting room. 
The director noticed it and changed subject; he started telling us that, besides the 
administration, he was also in charge of the general education project of the 
service and the operators' training, which was something he had to give up on 
for the operators refused his authority, which to him was a clear sign of how 
“sick the service was”. 
Then he pointed out the drawing on the board, a result of a formative work done 
by his team: a few sketches, images of war where the three professional teams 
were represented by a bomb, a submarine and a tank.  
The director, I finally understood, had a kind of narcissistic leadership and his 
collaborators were welcome only to the point where they accepted his work; as 
for him, because of this pathological aspect of his personality, he didn't 
understand that it was impossible to be in charge of the administration office and 
at the same time, of the operators' training. By caring only for his needs and not 
his collaborators, we was sensing all those who were not on his side as being 
enemies, and the drawing on the board highlighted the state of civil war that was 
taking place within the service. 
After a couple of months I met M., a young educator who had worked for this 
service and happened to participate to the groups of supervision I was in charge 
of. He had entered the community when the service was still small, run by only 
one team, with a few educators and children. The moment M. entered the group, 
he was captured by this wave of harmony in the first phase, and for some time 
he took active part to all this, sharing a friendly relationship with the other 
educators and the director, even outside work. After a few months, the service 
started to expand, new children entered the community, therefore a more 
appropriate organization service was needed. 
In this phase of enthusiasm and transformation, together with a young colleague 
just recruited, M. proposed a lab activity for the guests, based on reading 
newspapers, with the aim of promoting better knowledge of the Italian culture 
amongst the foreign children. 
The activity got started but, after a few sessions, suddenly suspended, following 
a disciplinary action taken by the director, and the two educators transferred to a 
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new team that was being formed. The reason for the disciplinary action 
remained unknown for quite a while; only a few months later it was revealed 
that the lab activity had been seen by the head office as a mean through which 
sponsoring a specific political party by reading certain newspapers instead of 
others. 
From that moment on, M. became the leader of a silent, anti-institutional 
rebellion that gathered several followers and led to a first breach in the team, 
between those who were supporting the director and those who took side with 
his two "rivals". 
Diet explains that the thanathoforo is an individual who offers his/her personal 
problems to the institutional apparatus to attack its “living elements” of thought 
and transformation; we are dealing with a strong, charismatic personality that, 
by bringing the attention on the destructive capacity of its subject, seduces and 
paralyses the group of which it is part, it immobilizes the internal dynamism and 
forces it to stop and surrender to any attempt of crossing and overcoming the 
psychic experience in progress. The thanathoforo produces an effect of bombing 
on the mental level of a group, that erases any form of life and creates an effect 
of distressing impotence and impossibility to react. This attitude was used by M. 
in the groups of supervision that were destabilized and impoverished by his 
action. He continuously projected his hostility on the head office and 
manipulated the group to gather allies upon his experience of "politically 
persecuted person". Nevertheless, he never thought about discussing the matter 
and his reasons with the director in a face-to-face meeting, nor ever considered 
to leave and look for another employment. 
He was acting as a persecuted-persecutor who, during the supervision sessions, 
crystallized his relationship with the group upon a sadomasochistic register. He 
use to either attack every thought that was suggesting a change, or play the role 
of institutional scapegoat; his job was to informally discredit the director and 
keep on fueling a silent climate of war where everyone was vigilant for the 
enemy was everywhere, and who was an ally could have turned into an enemy 
from one day to another. 
Diet explains that this figure does not represent much just one individual, but 
instead a “containing function”,6  capable of moving from one individual to the 
other within the same institution and aims at nipping in the bud any possible 
change. His action was directed to destroy the bonds, to discredit hostile people 
and build up a state of uncertainty, precariousness and unbalance within the 
group, in which fears could be cultivated and cleverly exploited and 
manipulated. 
Diet also explains that the personal pathology of the thanathoforo can be read, in 
kleinian terms, as overloaded with envy and subject to the impossibility to 
access gratitude (Klein, 1957). 

                                                            
  2 Neri, C. (2004), Gruppo, Borla, Roma, p. 15. 
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We are dealing with individuals who accept relationships with the others only 
based on power, failing to take into accounts the limits imposed by the 
institutional life to its members and the sacrifice of the individual needs. The 
thanathoforo is obsessed with power and attacks whoever holds it. Power 
became in time the institutional problem: everyone felt threatened and started to 
attack one another for they were fearing each other; the teams were “basic 
assumption” groups (Bion, 1961) that, for their own sake, stopped looking after 
the children, for they were too busy discussing their relationship without solving 
them.  
Diet explains that the thanathoforo reveals itself only in a context that evokes 
and calls in its personal pathology; its destructive action reveals itself and takes 
root under the following conditions: 
- an individual or a group of individuals, with pathological structure of 

personality;  
- a group experiencing a condition of difficulty, crisis or transition; 
-  an organizational and institutional apparatus that is either too miserable or 

too rigid, that is not fully performing its duty of "holding" (as for example: 
a leader who doesn't recognize and protect sufficiently the rights of his/her 
employees, etc...) 

Starting with the perspective suggested by Diet, let's analyze the conditions that 
enabled the thanatophoric function within the service: 
-     by taking part to the phase of group illusion (Neri, 2004) of the community, 

M. shares all the experiences that come with this condition, which causes a 
high rate of emotional effort, as he idealizes both the service and the group 
that found it; 

- by suggesting to run the lab, this fantasy becomes active, as this directs 
significant portions of the identity of the two educators, who sense the 
positive requirements to express experiences and values of their history of 
formation, which makes them active part within the setting of the lab; 

- all of a sudden, the punishment materializes, out of the blue, right when the 
group is trying to settle for a clearer assignment and is providing itself with 
a formal organizational structure; this sudden, rough passage comes to 
interrupt an intense imaginary game, in which utopian aspects of the 
personal life of the two educators were conveying alongside the utopian 
experience that was still characterizing the first phase of the community; 

 The banishment from the group has the meaning of a professional trauma, felt 
as "a disavowal and a persecution that cancel the work of elaboration"7; moving 
into a new group is not perceived as a punishment only by the two operators, but 
also by the team, which feels like being unfit to hire people who are seen by the 
head office as unreliable. 

                                                            
 3 Diet, E. (1988), op cit, p.129. 
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Having failed to be appreciated by the head office, the group is destabilized and 
regresses. The individuals of the group experience a deep sense of abandonment 
and nonentity that enables the figure of the thanathoforo which, from that 
moment on, will engage a punitive mission directed to the head office and the 
group itself, from which was banned and wasn't sufficiently protected.  
Basically, according to Diet, this individual, following these traumatic 
banishment and punishment, came under attack, the integrity of his Itself was 
threatened, as he was exposed to the risk of a personal breakdown. Such risk can 
be avoided thanks to the process of projective identification. The destructive 
elements move to the guilty party (the head office and the group) and the 
individual becomes the spokesperson of a counter-culture that takes the form of 
a real anti-ideology. 
What consequences do an institution and a group experiencing the function of 
thanathoforo”have to face? Diet wrote:   
He has cut all ties. By contemptuously receding, the thanathoforo breaks the 
group associative chain: he is the obstacle that interrupts the associative flow, 
the abyss that inhales the emotional waves, the switch that cut the energy to the 
thought.8  
His pervasive, subtle work is done against everything and everyone; the 
thanathoforo manipulates the institutional reality and brings up its layer of 
immobility:  
By using the mistakes done by some, the weaknesses of others, their 
transgressions and irregularities, the dysfunctions and contradictions observed 
within the institution, he radically jeopardized the legitimacy of the psychic and 
socio-cultural organization.9  
It's like his work would always affect the leaks, the incongruities, the twists of 
the system, to finally bring to light, always and anyhow, the dark side of the 
institution and therefore make impossible to achieve any transformation. So M. 
embodied the terrible, deadly ban that can be synthesized with the expression: 
"it is not possible to dream!"10 He became paladin of a cynical realism and a 
nihilism that was working against any possible change. 
Together with the ideology, I – the supervisor - was the target of his attack, 
being the representative of the maintenance and valorization of the affective and 
cultural patrimony of the community. 
Then eventually I realized that the director and M. were the two twin figures 
connected by the unconscious intention of destroying the institutional holder. 
The director would have rather had the current service collapsing than having to 
recover from the loss of the original service; he was unable to forget the dream 
phase of the foundation, therefore he enjoyed, with sadism, that sense of unease 

                                                            
4 ivi, p.137. 
5 Ivi, p.139. 
10 Ivi, p.150. 
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experienced by the educators and the guests; by attracting, one by one, all 
members of the group and seducing them with confidences, by discrediting the 
others, using narcissistic complicity, both of them were tearing the group apart 
and preventing the work of elaborating the experience. Despite the illusory 
antagonism, they were fighting the same war against the service and the 
possibility there could have been space to rebuild the bonds and the function of 
the thought. All this was making impossible to have a communication based on 
recognition and sharing, therefore any educational intent was deflagrating. 
The minors, abandoned to this flow of unhealthy communication, were suffering 
from this cultural abuse, lack of distance and respect. Leaving was the only way 
I had to highlight my disapproval of this violent culture, my deep sense of 
indignation for the lack of any interest in the suffering of these children.  

 
Bibliography 

 
1. A. V. V.(1988), trad. it., L’istituzione e le istituzioni. Studi psicoanalitici, Borla, Roma, 

1991. 
2. A. V. V. (1996), trad. it., Sofferenza e psicopatologia dei legami istituzionali, Borla, 

Roma, 1998. 
3. Abraham, N. - Torok, M. (1987), trad.it., La scorza e il nocciolo, Borla, Roma, 1993. 
4. Agamben, G. (2001), La comunità che viene, Bollati Boringhieri, Torino. 
5. Amstrong, D. (2005), Organization in the mind. Psychoanalisis, group relations and 

organizational consultancy, Karnac, London. 
6. Anzieu, D.(1974), trad.it., L’io-pelle, Borla, Roma, 1987. 
7. Anzieu, D.(1975), trad. it., Il gruppo e l'inconscio, Borla, Roma, 1979. 
8. Argentero, P. - Cortese,G.C.(2008) (ed), Manuale di psicologia del lavoro e delle 

organizzazioni, Cortina, Milano. 
9. Baranger,W.- Baranger, M.(1961-62), trad.it., La situazione psicoanalitica come campo 

bipersonale, Cortina, Milano, 1990. 
10. Bion, W. R.  (1961), trad.it., Esperienze nei gruppi, Armando, Roma, 1972. 
11. Bion, W. R., (1970), trad it., Attenzione e interpretazione, Armando, Roma, 1973.  
12. Blandino, G. (1996), Le capacità relazionali. Prospettive psicodinamiche, UTET, 

Torino. 
13. Bleger, J. (1966), trad. it., Psicoigiene e psicologia istituzionale, La Meridiana, 

Molfetta, 2011. 
14. Bleger, J.(1967), trad. it Simbiosi e ambiguità. Studio psicoanalitico, Armando, Roma, 

2010. 
15. Boccanegra, L. (2005), L'invenzione narrativa del presente. Il gruppo degli operatori 

come "comunità di traduttori, in GRUPPI, n. 3.  
16. Castoriadis, C. (1975), L’istituzione immaginaria della società, Bollati Boringhieri, 

Torino, 1995. 
17. Cifali, M.(1985), Freud pédagogue? Psychanalyse et education, Dunod, Paris. 
18. Cifali M., Moll J. (1985), Pédagogie et psychanalyse, Dunod, Paris.  
19. Cifali, M. (1994), Le lien éducatif: contre-jour psychanalytique, Presses Universitaires 

de France, Paris. 
20. Contini, M. - Fabbri, M. - Manuzzi, P. (2006), Non di solo cervello. Educare alle 

connessioni mente- corpo - significati -contesti, Cortina, Milano. 
21. Correale, A. (1999), Il campo istituzionale, Borla, Roma. 



Proceeding of the International Scientifical Conference May 23th – 24th , 2014 
Volume III 

333 
 

22. Correale, A -Nicoletti,V. (2001), Il gruppo in psichiatria. Sei seminari per educatori e 
infermieri professionali, Borla, Roma.  

23. Correale, A. (2004), Il leader e l’istituzione in Gruppi, n. 2.. 
24. Diamond, M. A.(1993), trad.it, La lusinga simbiotica: le organizzazioni come 

contenitori difettosi, in Funzione Gamma, Vol.20, n.3, 1998. 
25. Diamond, M.A, (1993), The unconscious life of organizations, Quorum Books, 

Westport: C.T. 
26. Diamond, M. A.- Allcorn, S.(2003), The Cornerstone of Psychoanalytic Organizational 

Analysis: Psychological Reality, Transference and Counter-Transference in the 
Workplace in Human relations, vol.56 (4),The Tavistock Pubblications, London. 

27. Fornari, F.- Frontori, F.- Riva Crugnola, C. (1985), La psicoanalisi in ospedale. Affetti e 
istituzione, Cortina, Milano. 

28. Forti D.- Varchetta G. (2001), L’approccio psicoanalitico allo sviluppo delle 
organizzazioni, FrancoAngeli, Milano. 

29. Foucault, M. (1969), trad.it, L’archeologia del sapere, Rizzoli, Milano, 1999. 
30. Freud, S. (1909), Epistolari di Sigmund Freud. Psicoanalisi e fede: carteggio con il 

pastore Pfister, Bollati Boringhieri, Torino 1970. 
31. Freud, S. (1912), Tecnica della psicanalisi, “Dinamica della traslazione”, OF vol. VI, 

Bollati Boringhieri Torino. 
32. Freud, S. (1913-1914), Nuovi consigli sulla tecnica della psicoanalisi in Totem e tabù e 

altri scritti 1912-1914, Bollati Boringhieri,Torino, 2000. 
33. Freud, S. (1921), trad.it., Psicologia delle masse e analisi dell’io, Bollati 

Boringhieri,Torino, 1975. 
34. Freud, S. (1929), trad.it. Il disagio della civiltà, Einaudi, Milano, 2010. 
35. Hinshelwood, R. D.(1989), Cosa accade nei gruppi. L’individuo nella comunità. 

Milano, Cortina,1989. 
36. Hinshelwood, R. D. (2004), trad.it., Osservare le organizzazioni, Ananke, Torino, 2005., 

NJ.  
37. Kaës, R. (1993), trad.it., Il gruppo e il soggetto del gruppo Borla, Roma, 1994. 
38. Kaes, R. ( 2004), Per una terza topica dell’intersoggettività e dell’individuo all’interno 

dello spazio psichico comune condiviso, in Funzione Gamma, 
www.funzionegamma.edu. 

39. Kaës, R. (2006), trad.it., Un singolare plurale. Quali aspetti dell’approccio 
psicoanalitico dei gruppi riguardano gli psicoanalisti? Borla, Roma, 2007. 

40. Kernberg, O. (1998), trad.it., Le relazioni nei gruppi. Ideologia, conflitto e leadership, 
Cortina, Milano,1999. 

41. Kets de Vries, M. (2000), L' organizzazione irrazionale. La dimensione nascosta dei 
comportamenti organizzativi, Cortina, Milano, 2002. 

42. Millot, C. (1979),  Freud antipédagogue, Flammarion, Paris. 
43. Mortari, L. (2006), La pratica dell’aver cura, Bruno Mondadori, Milano. 
44. Mortari, L. (2009),  Aver cura di sé, Bruno Mondadori, Milano. 
45. Mortari, L. - Saiani, L. (2013), Gesti e pensieri di cura, McGraw- Hill Education dei 

comportamenti organizzativi, Cortina, Milano,2001. 
46. Klein, M. (1957), trad.it, Invidia e gratitudine, Giunti, Milano, 2012. 
47. Kohut, H. (1971), trad.it. Narcisismo ed analisi del Sé, Bollati Boringhieri, Torino, 

1976. 
48. Neri, C. - Correale, A. - Fadda, P. (1987) ( ed), Letture bioniane, Borla, Roma.  
49. Neri, C. (2004), Gruppo, Borla, Roma. 
50. Riva, M (2004), Il lavoro pedagogico come ricerca dei significati e ascolto delle 

emozioni, Guerini, Milano. 



Proceeding of the International Scientifical Conference May 23th – 24th , 2014 
Volume III 

334 
 

51. Riva, M. G. (2011), Pedagogia e psicoterapia: oltre le diffidenze reciproche, in Mariani 
A. ed), 25 Saggi di Pedagogia, Angeli, Milano. 

52. Rogers, C. (1942), Trad.it., Psicoterapia di consultazione, Astrolabio, 
53. Schein, E. (1987), Lezioni di consulenza, Cortina, Milano,1992. 
54. Schein, E. (1987), Sviluppo organizzativo e metodo clinico, Guerini e 
55. Trentini, G. (1997), Oltre il potere. Discorso sulla leadership, FrancoAngeli, Milano. 
56. Ulivieri Stiozzi, S. (2008), Albatros o delle turbolenze in volo. Forme dell’affettività tra 

mente adolescenziale e mente adulta in un gruppo di supervisione pedagogica, in 
Adultità, n. 28, ottobre, 2008. 

57. Ulivieri Stiozzi, S. (2012), L’ascolto clinico della biografia istituzionale in una 
comunità per minori. Intercettare il campo istituzionale e valorizzare gli scarti delle 
pratiche educative in RICERCHE di PEDAGOGIA e di DIDATTICA, vol.7. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Confirmed researcher 
Stefania Ulivieri Stiozzi 
 

Department of Educational Human Sciences 
University of Milan-Bicocca 
Piazza dell’Ateneo Nuovo 1 
email:stefania.ulivieri@unimib.it  

  


