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1. ISO 9000 standarta attistibas vesture

Kvalitates vadibas standarta ISO 9000 pirmsakumi mekl&jami Otra pasaules kara laika.
Lielbritanija Otra pasaules kara laika Aizsardzibas ministrija centds samazinat klidas un
negadijumus, kas bija municijas razoSanas laika, kur galveno uzmanibu pieveérsa nevis uz
faktisko razosanu, bet uz vadibu, dokument&Sanas un uzskaites procediiru. Tadel 1959.gada tika
izveidots standarts MIL-Q-9858. Savukart standarts MIL-Q-9858 tika izskatits un pienemts
NATO Sabiedroto kvalitates nodroSinasanas Publikacijas (Allied Qualitu Assurance
Publications), 1969.gada. MIL-Q-9858 tika izmantots vairakiem vadliniju BS 5179 standartiem,
kas publicéti 1974.gada un talak, visbeidzot, izmantots ar1 BS 5750 standarta s€rijas prasibam.

1979.gada Britu Standartu instittits (BSI) apstiprinaja standartu BS 5750, kas palidzg&ja
organizacijam stradat daudz efektivak un klientiem bija garantija ka uzn€mums piedava
kvalitativas preces. Sis notikums nepalika nepamanits starptautiska Imeni. Tapéc 1987.gada
marta ISO tehniska komitejas grupa 176 izstradaja standartu ISO 9000, kur sakotngjas versijas
struktiira bija tada pati, ka standarta BS 5750, ar tris modeliem par kvalitates vadibas sistemu.

2. 1SO 9000 standarta versijas

Sobrid ISO 9000 standartam ir piecas versijas, kas izdotas 1987, 1994, 2000, 2008 un
2015. gada.

ISO 9000:1987 standarta struktiira:

ISO 9000:1987- Galvena vadibas kvalitate un standartu kvalitates nodroSinasana.
Noradijumi par izv€li un pielietoSanu.

ISO 9001:1987- Kvalitates sistema. Kvalitates nodrosinasanas modelis pie projekt€Sanas
un/vai izstradaSanas, razoSana, uzstadiSana un apkalpoSana.

ISO 9002:1987- Kvalitates sisttma. Kvalitates nodroSinasanas modelis razoSana un
uzstadiSana.

ISO 9003:1987- Kuvalitates sisttma. Kvalitates nodroSinasanas modelis ar galigo
parbaudi un testéSanu.

ISO 9004:1987- Galvena kvalitate vadibas un kvalitates sist€tmas elementi. Galvenie
noradijumi.

ISO 8402.1986- Kvalitate. Vardnica.[1]

ISO 9000:1994 standarta struktiira:

ISO 9001:1994 - Kvalitates kontroles modelis projekt€sana, izstradasana, razosana,
izgatavoSana un uzturéSana.

ISO 9002:1994 - Kvalitates kontroles modelis izgatavosana, uzstadisana un uzturésana.
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ISO 9003:1994 - Kvalitates nodrosinasanas modelis kontrolei un gatavas produkcijas
testéSanai.

Noradijumi:

ISO 9000-1:1994 - Galvenie noradijumi izvélei un izmantoSanai.

ISO 9004-2:1994 - Kvalitates vadiba un kvalitates sist€émas elementi- pamatnostadnes.[2]

ISO 9000:2000 standarta struktiira:

ISO 9000:2000 — Kvalitates vadibas sistéma. Galvenie principi un vardnica.

ISO 9001:2000 — Kvalitates vadibas sist€éma. Prasibas.

ISO 9004:2000 — Kvalitates vadibas sistéma. Vadlinijas kvalitates uzlaboSanai.

ISO 19011:2000 — Vadlinijas kvalitates vadibas sist€émas parbaudei un apkart&jas vides
drosiba.

ISO 10012 — Kvalitates nodroSinasana mé&risanas iekartam.[3]

ISO 9000:2008 standarta struktiira:

ISO 9000:2008 Kvalitates vadibas sist€tma. Galvenie principi un vardnica.

ISO 9001:2008 - Kvalitates vadibas sistéma. Prasibas.

ISO 9004:2008 - Kvalitates vadibas sisteéma. Vadlinijas kvalitates uzlabosanai.

ISO 19011 — Pamatnostadnes kvalitates un/vai vides parvaldibas sist€mas parbaudei.

ISO 9000:2015 standarta struktiira:

ISO 9000:2015 - Kvalitates vadibas sist€éma. Galvenie principi un vardnica.

ISO 9001:2015 — Kvalitates vadibas sisteéma. Prasibas.

ISO 9004:2009 - Kvalitates vadibas sistema. Vadlinijas kvalitates uzlaboSanai.

ISO 19011:2011 - Pamatnostadnes kvalitates un/vai vides parvaldibas sist€mas
parbaudei.

3.1ISO 9000 standarta versiju salidzinajums

Ka jau bija iepriek§ mingts, Sobrid ISO 9000 standartam ir piecas versijas. Pirma
standarta versija tika publiceta 1987.gada. Sakotn€ji Saja serija ietilpa tikai pieci standarti.
Pirmaja versija ISO 9000 tika izveidotas tris modelu kvalitates vadibas sistemas uznémumiem
Un organizacijam ar dazadiem raZoSanas cikliem.

Kvalitates sistemu sertifikacija tika veikta péc viena no trim modeliem ISO 9001, ISO
9002 vai ISO 9003. ISO 9001 bija visplaSakais no Siem tris standartiem, ta ka vina sastava ietilpa
prasibas prieks visiem produkta raZzoSanas cikliem no projektéSanas lidz apkopei. ISO 9002
kvalitates sisteéma ierobeZoja ricibu tikai produkta razoSanas, test€Sanas un piegades patérétajam
procesu. ISO 9003 saturgja visvienkarSakas kvalitates sist€émas prasibu kopumu — ierobeZoja
tikai kontroli un gatavas produkcijas testéSanu[4]

ISO 9000 1994.gada versija

Pamatojoties uz analizi ka pielietot pirmas s€rijas ISO 9000 standartu, atklajas vairaki
trukumi. It 1pasi griitibas sagadaja pielietot So standartu dazadam nozarém ar specifiskiem
produktiem, ka arT uznémumiem, kas sniedz pakalpojumus. Turklat bija nepiecieSams papildinat
esosas kvalitates sisteémas prasibas. Tadel, 1994.gada tika pabeigta standartu parskatiSana un
publicéta jauna standarta versija ISO 9000:1994.[5]

ISO 9000 2000.gada versija

Standarta versija ISO 9000 2000.gada bija parskatita pieeja sist€mas kvalitates izveidei
un parvaldiSanai. Sakot ar So versiju organizacijas darbiba, taja skaita, sist€émas kvalitates
darbiba, tika apliikota ka organizacijas process.

Ka art Saja versija tika apvienoti tris kvalitates sistémas modeli viena modeli. Standarti
ISO 9001, ISO 9002, ISO 9003 tika apvienoti viena standarta ISO 9001: 2000 [6]. Stajoties speka
Sim standartam visas organizacijas varéja izveidot kvalitates sistému péc viena modela neatkarigi
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no produktu un pakalpojumu veidiem vai razoSanas cikla. Gadijuma, ja kads no razoSanas cikla
posmiem nebija atbilstoSs standartam, tika atlauts izdarit iznémumus. Pateicoties Sim modelim
kvalitates sistema kluva par ,,elastigu” un universalu.

ISO 9000 2008.gada versija

ISO 9000:2008 biitiba bija tas pats, kas ISO 9000:2000 versija. 2008.gada versija
iepazistindja ar esoSajiem paskaidrojumiem, kas bija standarta ISO 9001:2000 un ieviesa dazas
izmainas, lai uzlabotu konsekvenci ar ISO 14001:2004 standartu.[7]

ISO 9000 2015.gada versija

2015.gada ISO 9000 standarta joma nav mainijusies, tomer struktiira un galvenie
noteikumi tika maintti, tas bija tadgl, lai So standartu biitu vieglak integrét ar citiem starptautiskas
vadibas standartiem. 2015. gada versijai ir mazak stingraki noteikumi, kas ir vérsti uz veiktsp&ju.
Tas tika panakts apvienojot procesa pieeju ar risku balstitu domasanu un izmantojot ,,Plano”,
,Dari”, ,,Parbaudi”, ,,Rikojies” (Plan-Do-Check-Act) ciklu visos organizacijas limenos.[8]

Galvenas izmainas, kas tika ietvertas bija:

Lielaks uzsvars uz vadibas sistému veidoSanu, kas atbilst katras organizacijas Tpasajam
prasibam;

Prasiba, lai tie, kas ien€musi organizacijas galvenos amatus, iesaistas, ir atbildigi un
saskano kvalitati ar plasaku biznesa strategiju.

Uz risku balstita domasana vadibas sistému padara par preventivu instrumentu un mudina
uz pastavigu uzlaboSanu.

Mazak stingrakas prasibas dokumentacijai:

Organizacija var izlemt, kas dokument€s informaciju un kada formata ta bis

SaskanoSana ar citiem galvenajiem vadibas sistému standartiem, izmantojot kopigu
struktiru un pamattekstu[9].

3.1.tabula
ISO 9000 versiju salidzinajumu tabula

ISO ISO ISO

9000:1987 | 9000:1904 | '5C 9000:2000 1 g555.599g | 150 9000:2015

ISO 9001 | I1SO 9001 ISO 9001 ISO 9001 ISO 9001

ISO 9002 | ISO 9002 ISO 9004 ISO 9004 ISO 9004

ISO 9003 | ISO 9003 ISO 19011 ISO 19011 ISO 19011

ISO 9004 | Noradijumi ISO 10012 ISO 9001 Mazak stingraki

ISO 8402 | ISO 9000-1 noteikumi, kas ir versti

ISO 9004-2 uz veiktspg&ju. ,,Plano”,

,.Dari”, ,,Parbaudi”,
,,Rikojies” cikls

4.1S0O 9000 standarta perspektivas

Nakotn€ svarigi ir nodroSinat, lai kvalitates vadiba tiktu uztverta daudz plasaka nozime,
pieméram, ka reals lidzeklis, lai sasniegtu ilgtermina organizacijas mérkus, nevis tikai ka
sertifikacija ar atbilstosam ISO 9001 prasibam. Tas nozimé nepiecieSamibu popularizét kvalitati
visplasakaja §1 varda nozim€, ka ari veicinat organizaciju darbibu, kas sniedzas talak par
vienkarSu atbilstibu izvirzitajam prasibam.

ISO 9000 standarta perspektivas ir plaSas, 2014.gada ISO sertifikaciju ir ieguvusi loti
daudz uznémumi visa pasaulé (4.1.attels).
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World distmibution of certificates in 2014

N

-
4.1.attéels. Pasaules ISO 9001 sertifikatu sadalijums 2014.gada

Krievija, 2014.gada, ir bijusi 11301 sertifikati, Australija - 19731 standarti, Latvija -
1001 sertifikats, Lietuva - 1218 sertifikati, Igaunija - 1028 sertifikati, Amerikas Savienotajas
Valstis — 33008[10]. Tas norada tikai uz to ka ISO 9000 standarts ir populars un labi pazistams
visa pasaulg, ja Sobrid to izmanto tik daudz uzp€mumi, tad nakotn€ S§is skaitlis noteikti
palielinasies.

Mainoties laikam, mainas ari principi, uzdevumi, cilvéki un mérki, tade] art ISO 9000
standarts ir nepartraukti japarskata, jauzlabo un jamodernize. Ka galvenas funkcijas, kas noteikti
biis japarskata ISO 9000 standarta ir:

Pamatprincipi

Sobrid gan ISO 9001, gan 9004 standarti ir balstiti uz kvalitates vadibas principiem, kas
tikai izstradati devindesmito gadu vida. Mainoties laitkam mainas ar1 galvenas pamatnostadnes,
kas ir svarigas uznémumiem un paterétajiem.

Prasibas

Arl paterétaju ve€lmes mainas, tadé] ISO 9000 prasibas, kas tika izveidotas
devindesmitajos gados, Sobrid nav tik aktualas.

Noteikumi

Mazak stingraki un daudzpusigaki noteikumi, lai visa pasaulé So standartu var izmantot
bez problémam un integrét ar citiem starptautiskiem standartiem.

Summary

With the concept of the quality people understand the product or service for compliance
with consumer requirements. And now in the world has a many international standards,
indicating a company, product, quality of service. More will be viewed the 1SO 9000 standard,
which includes a number of standard systems. Each organization or company can take as an
example the ISO 9000 standard, because it is a good practice basis. The standard focuses on
customer needs and desires, as well as contributes to the organization of quality management,
planning, ensuring a better company or organization of economic activity efficiency and
competitiveness.

The ISO 9000 main objective is to ensure a good management system for enterprises in
all sectors. 1ISO 9000 shows how companies can establish, document and maintain an effective
quality system. In addition, such a system to customers demonstrates that the company is able to
provide a product or service quality, as well as take responsibility for it.

Standard helps any employees in the company to focus its activities on the principle of
"doing things right the first and always".

The ISO 9000 standard has its roots in the Second World War. The ISO 9000 standard
already has five versions, and the last of which was issued in 2015.
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In the future, it is important to ensure that the quality management is perceived much
broader sense, for example, as a real tool for achieving long-term objectives of the organization
and not just as a certification according to the 1SO 9000 requirements.

ISO 9000 is a high popularity. Russia, in 2014, there have been 11301 certificates,
Australia - 19731 certificates, Latvian - 1001 certificates, Lithuania - 1218 certificates, Estonia
- 1028 certificates in the United States - 33008th It indicates only that the 1ISO 9000 standard is
a popular and well-known throughout the world, where it is now used by so many companies, in
the future this number will certainly increase.

Conclusions

The origins of 1SO 9000 standard be found during World War 1.

At this moment, ISO 9000 standard already have five versions.

The 1SO 9000 standard is a united platform and language in quality field.

The 1SO 9000 standard has a perspective, because it is already widely used all around the
world.

The Standard prescribes the basic level of security for the organizations, to offer products
that meet consumers' requirements.

The standard will provide a basic set of requirements for the next 10 years and beyond.

The 1SO 9000 standard remains versatile and uses of different sizes and types of
organizations, operating in any sector.

Standard will keep the existing direction of the effective process management, to ensure
the required result.

Standard reflect the complex and dynamic requirements of the environment in which
organizations operate, changes.

During the writing of the paper, it was hard to find the information about the 1SO 9000
standart, because in the internet are not enough information about it.
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