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Abstract. A number of research studies have been done on knowledge, skills and competences
in relation to sustainable development. The concept of competences is seen as an essential
landmark for orienting teaching and learning for sustainable development of society. One of
the most common competencies mentioned in the surveyed literature and most often required
by employers is problem solving. To develop an adult needs oriented education program to
improve problem-solving skills, the aim of this study is to identify skills and competencies
which are necessary for adults to manage their professional life and to overcome challenges
of modern world as well as to improve their personal resilience. This study includes two
parts. In the first phase of the study, a survey of adult education providers was compiled in
four countries: Latvia, Sweden, Italy and Bulgaria. Summarizing the opinions, the main
groups of adult problems were identified: family problems, work and career related problems,
and so-called general problems (including problems related to decision making), as well as
identified problem solving methods. This study summarizes also adult learners survey results
in Latvia on problem-solving skills and the needs and opportunities for developing this
competence are analysed in details.

Keywords: adult education, competencies, problem-solving skills, problem-solving strategies,
survey.
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Introduction

Zinatniskaja literatiira atrodami vairaki p€tijumi par zinaSanam, prasmém
un kompetenc€m saistiba ar ilgtsp€jigu attistibu, skatot kompetences ka
ilgtsp€jigas attistibas pamatelementus. Kompetences jédziens tiek uzskatits par
biitisku orientieri, lai orientétu maciSanu un macisanos sabiedribas ilgtsp&jigai
attistibai. Ar1 Eiropas Komisijas (EK) dokumentos skatits kompetences
jautajums nosakot dazadas pamatprasmes, katra no kuram veicina veiksmigu
dzivi sabiedriba (EK, 20006, 2018). Pamatprasmes ietver tadas prasmes ka
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kritiska domaSana, problému risinasana, komandas darbs, sazinas un sarunu
prasmes, analitiskas prasmes, jaunrade un starpkultiru prasmes (EK, 2018).

Viena no visbiezak literatiira apskatitajam iepriek§ minétajam kompe-
tenc€m ir problému risinaSana. 2016.gada notikusaja Pasaules ekonomikas
foruma $§1 prasme tika identificéta ka viena no desmit prasmém, kas
nepiecieSama nodarbinatibai nakotnei (World Economic Forum, 2016). Ari
peétijums, kas tika veikts darba dev€ju vidii Amerikas Savienotajas Valstis,
problému risinasanas prasmes un kritiska domasSana ir vienas no svarigajam
prasmém, kas nepiecieSamas jaunieSiem, kuri ienak darba tirgti (The Conference
Board, 2006).

Jaatzime, ka kritiska domasana ir loti tuvu probl€ému risinaSanas prasmém,
bet vairak versta uz "informacijas identificéSanu un interpretaciju, informacijas
analizi, ka arf pieradijumu un argumentu novértésanu” (Firdaus, Kailani, Bakar,
& Bakry, 2015). Savukart, problému risinasana ietver mérktiecigu domasanu un
ricibu situacijas, kuras nav pieejama rutinas risinajuma procedira. Parasti
problémas risinatajam ir zinami meérki, tacu nezina, ka problému atrisinat.
Problému risinasanas process ietver problémas situacijas izpratni un tas
pakapenisku transformaciju, balstoties uz planosanu un izveértesanu (Finegold &
Notabartolo, 2016). Zinatniskaja literatiira tiek uzsverta art problému risinaSanas
prasmes nozimiba gan ekonomika kopuma, gan darba vietas, kas prasa elastibu
un inovaciju.

Cilveki katru dienu saskaras ar problémam, kas jarisina. Strauji mainiga
pasaule un dazadi apstakli var radit dazadas problémas ne tikai darba, bet ari
personiskaja dziv€, pieméram, nelaimes gadijumi, slimibas, bezdarbs utt.
Neatkarigi no ta, vai jautajums ir liels vai mazs, visi cilveki izvirza merkus sev,
saskaras ar izaicinajumiem un cens$as tos parvarét. Tacu dazreiz cilvéki nevar
atrast efektivus un apmierinoSus risindjumus. Pakapeniski pastaviga probléma
nomac cilvékus. Vini jutas zaudéti jaunos apstaklos un kliust nomakti. Tas rada
jaunas problémas - dazreiz bezdarbu, atkaribu u.t.t.

Izglitiba ir galvenais lidzeklis, lai sniegtu zinaSanas, uzlabotu cilvéku
sp&jas un pilnveidotu prasmes. 21.gadsimta Ipasa uzmaniba tick veltita tadu
apmacibas programmu izveidei vai pedagogiskajai praksei, kas nodroSina
problému risinaSanas prasmes, kritiskas un rado$as domasSanas attistibu. Tapec
Erasmus+ Stratégiskas partneribas projekta Nr. 2017-1-LV-1-KA204-035487
“PicaugusSo problému risinasanas prasmju attistiSanas strat€gijas personas
veiktsp&jas sekméSanai® meérkis ir sekmét atbilstoSu neformalas izglitibas
atbalstu pieaugusajiem, lai veicinatu tadu prasmju apgtSanu, kas nepiecieSamas,
lai dzivotu un stradatu mainiga pasaul€, galveno uzmanibu pievérSot problému
risinaSanas prasmém, ka arl sagatavot pedagogus nepiecieSama atbalsta
sniegSanai.
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Projekta sagaidamais rezultats ir izstradata unikala, sistematiska, pardomata
un viegli pielagojama pieauguSo izglitibas macibu programma, lai veicinatu
problému risinaSanas prasmes individiem, ar mérki uzlabot personu veiktsp€ju,
palidzot attistit prasmes un kompetences, kas ir nepiecieSamas pieaugusajiem,
vadot un planojot savu dzivi, izglitibu un karjeru.

Sa iemesla dél §1 pétijuma mérkis ir noteikt prasmes un kompetences, kas
nepiecieSamas pieaugusSajiem, lai parvalditu vinu profesionalo dzivi un
parvarétu misdienu pasaules izaicinagjumus, ka arT uzlabotu vinu personigo
1zturibu.

Pétijjuma metodika
Research methodology

Pétijums ietver divas dalas. Pirmaja pétijuma posma apkopota pieauguso
izglitibas pakalpojumu sniedz€ju aptauja Cetras valstis: Latvija, Zviedrija, Italija
un Bulgarija. Apkopojot viedoklus, noteiktas galvenas pieauguso problému
grupas: problémas gimené, problémas saistiba ar darbu un karjeru, un, ta
sauktas, vispargjas problémas (ietverot ari problémas, saistiba ar I€mumu
pienemsanu), ka arf identificétas apzinato problému risinaSanas metodes.

Balstoties uz §1 pé€tijuma pirma posma rezultatiem, izveidota aptaujas
anketa pieauguSajiem par problémam un ka vini tas risina, kas pieejama vietne:
http://wwwe.iipc.Iv/surv/index.php/survey/index/sid/693528/newtest/Y/lang/lv

Aptauja kopuma piedalijas 166 respondenti, tacu, ka §1 p€tijuma baze,
izmantotas tikai 92 anketas, kas tika pilniba aizpilditas. Pe&tijuma izlases
raksturojums atspogulots 1.tabula.

1.tabula. Petijuma izlases raksturojums
Table 1 Characteristics of the sample

Dzimums sieviete virietis
90.2% 9.8%
Vecums <18 18-25 | 26-30 31-40 41-50 51-60 61<
- 3.3% 2.2% 22.8% 26.1% | 31.5% | 14.1%
Dzives vieta lauki mazpilséta vid&ja pilséta liela pilséta
25% 37% 14.1% 23.9%
Nodarbinatiba | vaditajs dar?f"‘ qartl"?‘ pa;nf) d‘f"r' be;darb- students | M&Saim-
devéjs | néméjs | binatais nieks niece
21.7% | 7.6% | 58.7% 5.4% - 2.2% 4.3%
Izglitiba pamata | vidgja p(r)?l?lzl_ augstaka | Magistrs PhD
- 6.5% 7.6% 35.9% 44.6% 5.4%
n=92
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Pétijuma rezultati un diskusija
Research results and discussion

Pétijuma rezultati rada, ka Latvija pieauguSajiem vislielaka probléma ir
laika trikums (71.1%). Vairak neka viena treSdala aptaujato respondentu loti
biezi saskaras arT ar finansialam problémam (37%). Savukart, vairak neka 80%
no aptaujatajiem apgalvo, ka vinus vispar neskar atkaribas problémas vai ari
izol&tibas problémas, kontaktu nepietickamibas dé] (1.att.).

Gruti izdartt izveli un pienemt lémumu I
Gritibas macities / atcergties N
Ierobezotapiekluve izglitibai
Atkariba B
"Uzmanibas noverSana” noikdienas dzives
Nav kontaktu/ dzivojietizoleti B
Integracija jaunakolektiva/kultira I
Sazinas/komunikaajas/valodas
Parliecibas trikums — INEEG_———
Motivacijas trikums  INEG_G_—
Gritibas izvirzit markus [N
Slimiba/veselibas problemas [N
Laika trikums | EE
Finansialas problémas I——

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EBiezi BNekad =Reti

1.attéls. Visparejas problemas, ar ko saskaras pieaugusie
Figure 1 General problems faced by adults

Vairak neka puse aptaujato pieauguso apgalvo, ka vini sava ikdienas dzive
saskaras gan ar nelidzsvarotu pienakumu sadali gimenes loceklu starpa (51.1%),
gan ar finansialam gratibam (51.1%). Vairak neka pusei no respondentu (54.3%)
problémas rada arT sarezgitas gimenes attiecibas (2.att.).
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2.attéls. Problemas gimené
Figure 2 Family problems

Visliclaka probléema Latvija picaugusiem, Saistiba ar darbu un karjeru, ir

nepietickams vai neatbilstoss atalgojums (39.1%). Liela probléma ir ar1 lidzsvars
starp darba un personigo dzivi (19.6%). Pozitivi ir tas, ka 69.6% aptaujato
bezdarbs nekad nav bijusi probléma. Ka apgalvo 65.2% aptaujato, ari
iebiedéSana darba ir reti sastopama. 56.5% respondentu reti nesp€j atpazit savas
prasmes un stipras puses, bet 52.2% nepietickama kvalifikacija nekad nav bijusi
probléma (3.att.).

0.8
69,6%
0.7 65.2%
56,5%
" 52,2% 48,9% 0
0.5 45.7% - 47.8%
o4 39.1° 39.1%
29.3% 29.3% 31,59
0,3
19,6%
0.2 3.00
5.4%
0.1 A0 1.1% 2.2% 4.3%
Iebiedesana darba Bezdarbs Nepietiekama  Darba un dzives Nespéja atpazit Nepietiekams /
kvalhfikacya  lidzsvara trukums savas prasmes un  neatbilstoss
stipras puses atalgojums
mBiezi ®Nekad ®mRet

3.attéls. Problemas saistiba ar darbu un karjeru
Figure 3 Work and career related problems
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Laika trukumu visvairak izjit pieaugusie vecuma no 31 lidz 50 gadiem
(56%). Savukart, respondenti, kas vecaki par 50 gadiem, apgalvo, ka vini ar
laika trikumu nekad nesaskaras. PEtijums ari apliecina faktu, jo augstaks
izglitibas limenis, jo retak sastopas ar laika trilkumu, kas apliecina laika
menedZmenta prasmes, lai gan respondenti tiesi ar augstako izglitibu loti biezi
saskaras ar finansialam problémam. Jaatzimé, ka arT pieaugusajiem ar augstako
izglitibu ir problémas izvirzit mérkus, un, lai gan reti, tomér ir sazinas/
komunikacijas/ valodas problémas.

Laukos cilvekiem vislielaka problema ir laika trikums, bet kontaktu
truikums vai dzivoSana izoléti vinus neskar. Slimiba vai veselibas problémas ir
tre$a nozimigaka probléma, ar ko saskaras visas respondentu grupas.

Izradas, ka ierobezota piekluve izglitibai (finansiali iemesli, satiksme 1idz
skolai, nav pieejami pieméroti kursi...) biezak ir vérojama tiesi liclas Latvijas
pilsétas, neka mazpilsétas.

Ar darbu saistitas problémas visbiezak v€rojamas vecumposma no 31.Iidz
50 gadiem, kad iedzivotaji ir arT ekonomiski visaktivakie. Saja grupa ir ari
vislielakais darba un dzives lidzsvara trikums 72.2% respondentu.

Ar iebiedéSanu darba saskaras tikai pieauguSie ar augstako izglitibu.
Kopuma 80% darba némeju apgalvo, ka darba vini cies§ no iebiedesanas.

Nepietickamu kvalifikaciju paSreizéjam vai turpmakam darbam ka
problému, ar ko saskaras, loti biezi norada gan paSnodarbinatas personas, gan
uznémuma / departamenta vaditaji. 59.6% gadijumu darba némeéji nesp¢j atpazit
savas prasmes un stipras puses. Ar atalgojumu nav apmierinati gan darba némeji
(64%), gan uznémuma / departamenta vaditaji (41.2%).

Pétijuma tika iegtti ar1 citi rezultati, kas var biit noderigi, planojot
pieauguso izglitibas programmas noteiktai mérkauditorijai.

Ka tiek risinatas problémas? Misdienu tehnologiju laikmeta, radusos
problému gadijuma, atbildes visbiezak tiek mekl€tas interneta (73.9%), tacu
57.6% aptaujato norada, ka vini apmekleé kursus vai seminarus (4.att.), lai
pilnveidotu profesionalo kompetenci un citas prasmes, saistiba ar problémam, ar
kuram vini sastopas gan darba, gan personigaja dzivé (pieméram, valodu,
komunikaciju prasmes; sevis apzinasana, personigo planu izveido$ana, u.c.).

Jaatzimé, ka dazada veida specializétas konsultacijas (piemeram,
psihologa, karjeras vai gimenes u.c.) nav popularas, jo tikai 10.9% apgalvo, ka
tadas izmanto (4.att.).
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4.attels. Atbildes uz jautajumu: "Ka jis risiniet savas problemas?"
Figure 4 Answers to the question: ""How do you deal with your problems?**

Apkopojot, Latvija, Zviedrija, Italija un Bulgarija veiktas pieauguso
izglitibas pakalpojumu sniedz&ju aptaujas rezultatus, redzams, ka vissvarigakas
ir starppersonu prasmes (pieméram, komunikaciju - sp€ja uzklausit, aktiva
klausisanas, sp&ja atspogulot socialo lomu, utt.), laika menedzments un tadas
individa prasmes, ka pasdisciplina, motivacija, prasme izvirzit mérkus u.c.
Petijuma otraja posma iegiitie rezultati apliecina, ka Latvija pieauguSajiem
nepiecieSams art uzlabot savu finansu pratibu, jo vairak neka 40% pieauguso
ikdiena saskaras ar finanSu problémam un griitibas ar naudas parvaldibu un
budZeta planoSanu rada problémas gimené. Gan darba, gan ikdienas dzivé
nozimiga ir arT informacijas pratiba (mekléSana, izvertéSana, izmantosana u.c.).
Tas ir galvenas pieauguSo veiktsp&ju sekméjosas prasmes, kuram veltama
galvena uzmaniba pieauguso izglitibas programmu izveidg.

Secinajumi
Conclusions

No pétijjuma empiriskaja dala ieghtajiem rezultatiem izriet sekojosi
secinajumi:

1. Latvija pieaugusajiem vislielaka probléma ir laika trukums, ka art ar
finansialas problémas, vismazakas - atkariba vai izoléetiba.

2. Vairak neka puse aptaujato gimené saskaras ar visam anketa
min€tajam problémam.

3. Saistiba ar darbu un karjeru, Latvija pieaugusiem vislielaka probléma
ir nepietiekams vai neatbilstoss atalgojums, arT darba un personigas
dzives lidzsvars.

309



Vintere & Cernajeva, 2019. Gadijumu pétijums par pieauguso problému risindsanas
prasmju uzlaboSanu

4. Atbilzu mekléSana interneta ir visbiezak minétais probléemu
risinasanas veids. Lai pilnveidotu profesionalo kompetenci un citas
prasmes, saistiba ar probléemam darba vai personigaja dzive, vairak ka
puse aptaujato pieauguso Latvija apmeklI& Kursus vai seminarus.

5. PieauguSie vecuma no 31 lidz 50 gadiem visvairak cieS no laika
trikuma. Savukart respondenti, kas vecaki par 50 gadiem, laika
trikumu neizjiit vispar. Rezultati rada, jo augstaks izglitibas Iimenis,
jo retak sastopas ar laika trikumu.

6. Slimiba vai veselibas problémas ir tre§a nozimigaka probléma, ar ko
saskaras visas respondentu grupas.

7. Pieauguso izglitibas programmu izveidé akcentéjamas sekojosas
individa veiktsp&ju sekméjosas prasmes: starppersonu prasmes, laika
menedzments, paSdisciplina, motivacija, prasme izvirzit mérkus, ari
finan$u pratiba u.c.

Summary

The results obtained in the empirical part of the research show that the biggest
problem for adults in Latvia is the lack of time (71.1%), and also financial problems
(37%), the rarest problems - addiction or isolation (*'never" answered more than 80%).
More than half of the respondents in the family face all the problems mentioned in the
questionnaire: difficult family relations (54.9%), problems to balance responsibilities
(e.g. housework) (51.1%) and difficulties with money management/ budget planning
(51.1%).

In terms of work and careers, the biggest problem for adults in Latvia is
insufficient or inadequate remuneration ("very often" answered 39.1%) and also work-
life balance (19.6%).

In the modern technology era, in the case of problems, answers are most often
searched on the Internet (73.9%), but 57.6% of respondents indicate that they attend
courses or seminars to improve their professional competence and other skills related
to problems they encounter both at work and in their personal lives (e.g. language,
communication skills; self-identification, personal plans, etc.). Different types of
specialized advices (psychologist, family or career counselling, etc.) are not popular in
Latvia, as only 10.9% are visiting them. Only 15.2% of the respondents are involved in
social networks, to share experiences and see what others do with similar problems.

Adults aged between 31 and 50 suffer most from the lack of time (56%). In turn,
respondents over 50 years of age say they never face lack of time. Illness or health
problems are the third most important problem facing all groups of respondents. The
biggest problem in rural areas is the lack of time, but lack of contact or living in
isolation does not affect them.

The results of a survey of adult education providers in Latvia, Sweden, Italy and
Bulgaria show the topic of adult education curriculum that promote adult
resilience: interpersonal skills (e.g., communication - ability to listen, active listening,
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ability to reflect on social role, etc.), time management and intrapersonal skills such as
self-discipline, motivation, ability to set goals, etc. The results of the second phase of
the study show that adults in Latvia also need to improve their financial literacy, as
more than 40% of adults face financial problems on a daily life as well as difficulties
in managing money and budgeting cause problems in the family.
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