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Abstract. Mediation is one of the important topics in today's pedagogical science. The topicality 

of the project is based on educational development requirements. The main aim of the project 

is development of nonviolent communication skills in schools by implementing mediation 

system. The objectives of the project are the following: enhancing school educators' 

professional development through development of mediation training programme and 

organization of trainings; fostering pupils' conflict resolution skills through development of 

training programme and organization of training activities; raising awareness of mediation as 

effective method for nonviolent communication within school communities. Results of the 

project - teacher mediator preparation program; teaching material for the preparation of 

teacher mediators; pupil mediator preparation program; recommendations for introducing 

mediation in school.
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Summary

Introducing mediation at school increases social competence for all involved. For 
pupils, it helps constructively resolve conflicts, develops independence, prepares for 
life. The school environment becomes more secure, violence decreases, and forms of 
cooperation develop better.

Introducing mediation to the school is a bold step. The interest and support of the 
school administration is crucial in this process. Together with the interested teachers, it 
forms a mediation school implementation group, solves financial issues.

The implemented project ERASMUS + KA2 Nr.2017-1LT01-KA201-035234 
“The mediation system development in the education sector” offers a wide range of 
materials to start the implementation of school mediation. They are both 
recommendations for a successful mediation school implementation process, as well as 
a teacher mediator preparation program and teaching materials for e-learning, as well as 
a program for preparing students' mediators (a model to follow) and a workbook for 
pupils in mediation. The project also involved informing teachers, pupils and students 
about school mediation.

Understanding of the importance of mediation and its use in society is increasing, 
so the introduction of mediation in school is becoming topical. Improving social 
competences is one of the main tasks of modern schools.
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